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SENATE OF PENNSYLVANIA 
BILL SUMMARY 

Senate Bill 622 

Printer’s No. 696 
 

Prime Sponsor: Senator Rafferty 

Committee: State Government 

 ___________________________________________________________________________________________  

SYNOPSIS: 

Requires all state agencies to display a general contact phone number on the home page of their 

internet website. 

SUMMARY: 
Amends the Administrative Code of 1929 to require each department, board and commission to 

establish a toll-free telephone number that is staffed during regular business hours, and may be used to 

contact the department, board or commission. The telephone number must be posted on the publicly 

accessible Internet website of the department, board or commission and must be posted in a clear and 

conspicuous manner. 
 

Effective Date: 60 days.  

BILL HISTORY: 

Referred to State Government, April 13, 2017 

 

A similar version of the bill was introduced (SB558) and referred to Senate State Government during 

the 2015-2016 legislative session. 

 

Prepared by: Totino 6/16/2017 


